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Exploring the key factors affecting the willingness of cadets to
carry computers based on the two-factor theory

Keng-Yu Lin Jia-Hu Zhang Ya-Sin Chen Yu-Dian Lai
Department of Management Science, ROC Military Academy
Abstract

With the rapid development of science and technology, information literacy seems to be
an essential ability for modern people. However, as the backbone cadets of the future military
academy, due to the current information security regulations and many environmental
restrictions, the proportion of carrying computers during school is very low, resulting in
relatively unfamiliar use of basic computer skills and missing good learning opportunities.
Learning opportunities while in school can affect the ability and timeliness of employees to
work after graduation, not to mention the development of information literacy. Therefore,
based on the two-factor theory, this study explores the key factors that affect students'
willingness to carry computers by modifying the Delphi method and FAHP method. The
research analysis found that the most important aspect of "motivation factor" is "free use",
that is, greatly increasing the flexible time for students to use computers and reducing
monitoring; the most important aspect of "hygienic factor" is "environmental friendliness",
that is, increasing the number of outlets and Network speed, creating a good network
environment; they are the most important key factors among motivating factors and hygiene
factors respectively. The research results provide a reference for schools to change the
existing system, which is expected to increase students' willingness to carry computers,
thereby improving students' literacy and enabling them to apply what they have learned after
graduation. The national army can also increase security-related personnel and build a
technologically advanced national army.

Key words: carry computers, two-factor theory, Modified Delphi Method, FAHP



