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A Study on the Restaurant Service Quality and Meal Satisfaction
at the R.O.C. Military Academy

Huang Bao Huey,Wang Tzu Yun,Hsu Siang Yu,Hsu Yu Tzu
Department of Management Science,R.O.C. Military Academy

Abstract

In recent years, the government has placed significant emphasis on the welfare of military
personnel, launching the Xing'an Project to improve living conditions and quality of life in
barracks, including enhancements to dining quality. Consequently, military academies must
also follow suit, prioritizing students' dietary hygiene and balance to enhance meal satisfaction.
This study explores the level of agreement, correlation, and explanatory power regarding the
two main dimensions of "restaurant service quality" and "meal satisfaction" among students at
the R.O.C. military academy.

The research found that the overall average agreement level on the "Study of Restaurant
Service Quality and Meal Satisfaction at the R.O.C. Military Academy" questionnaire was
2.952, falling short of agreement. Agreement on "restaurant service quality" surpassed that of
"meal satisfaction." Furthermore, first-year students showed significantly higher average
agreement levels compared to students in other years. Among them, agreement on the
appropriateness of equipment usage (such as air conditioning, music, etc.) scored the highest at
3.520, while agreement on sufficient dining seating scored the lowest at 2.360. meal satisfaction
scored highest for food safety at 3.100 and lowest for food supply quantity at 2.390. Finally,
the correlation between "restaurant service quality”" and "meal satisfaction" was 0.604, with
"restaurant service quality" explaining 0.611 times the variance in "dining satisfaction." Thus,

higher restaurant service quality positively influences meal satisfaction.

Keywords : restaurant service quality, meal satisfaction, R.O.C. Military Academy.



